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Our vision:

Aspiring to do great things - for ourselves,
our community and our growing city.

Our values:
Ambitious
Authentic

Collaborative
Courageous
Decisive

Generous




POSITION DESCRIPTION

HR Business Partner 
(POS2149 POS2197)

	



	Directorate: 
	Corporate Support
	Department:
	People and Culture 

	Position Grade:
	15
	Reports to:
	XXX

	Last review:
	XX
	Next review:
	XXX
	Version No.:
	


	Organisation purpose:

	Liverpool City Council is rapidly transforming to lead the Liverpool community through a period of immense change and growth.  The Liverpool Community Strategic Plan, Our Home, Liverpool 2027, provides a focus on working collaboratively with residents and stakeholders to ensure their present and future priorities and goals are realised. Through a four-pronged strategic vision of Creating Connection, Leading through Collaboration, Generating Opportunity and Strengthening and Protecting our Environment, Council aims to deliver both innovative and practical services to its community.


	Position purpose: 

	Provide a people and organisational development advisory and consultancy service to Tech One Project team to support service delivery and achievement of strategic objectives through its people.
Develop an understanding of business and people priorities, and proactively build and maintain relationships to ensure that the Human Resources Business Partner is an intrinsic part of the client group’s operations.

Provide strategic advice, coach and partner with relevant people leaders (and other stakeholders) in determining appropriate actions, finding solutions and decision making on a range of people and culture matters (including workplace relations, workforce planning, organisational structure and design, change management, performance and achievement, talent engagement and development).


	Key accountabilities/responsibilities:

	Responsible for:
1. Partnering and coaching Tech One Project teamon their people  responsibilities. This includes:

· Providing advice and interpretation of Award and other legislation and policies relevant to people and culture matters.

· Proactively assisting, educating and supporting people leaders in managing at the local level and resolving people and workplace matters (where possible).

· Proactively assisting, educating and supporting people leaders in enabling them to manage employee achievement, development and performance.

· Ensuring that changes in legislation, policy and procedures are communicated consistently and in a timely manner.
2. Advise on (in collaboration with relevant people leaders) individual people and workplace relations matters (including grievances, discipline and industrial relations/award matters).
3. Effectively managing the relationship with people leaders by building and maintaining an understanding of their business and people and culture needs.

4. Consulting, supporting and advising people leaders on the development and implementation of people and culture strategies and initiatives, including those specified in the Delivery Program, Operational Plan and Workforce Management Plan.

5. Working collaboratively with other key stakeholders in developing, implementing and evaluating organisational reform and people and workplace initiatives and programs. This may include:
· Identifying, contributing to, creating and implementing contemporary people and culture solutions, practices and trends.

· Review mattersto identify problems and recommend solutions in accordance with relevant legislation, policy and industrial provisions.
· Supporting People Leaders with planning and implementing Workplace Change
6. Leading and/or supporting the implementation of a range of people and culture projects, initiatives, tools, processes and systems to respond to future challenges and any legislative, policy or Award changes.
7. Where required, provide advice with the recruitment and selection process (including participation in selection processes where required), ensuring that it complies with all relevant legislation and policy requirements, and provides efficient and effective employment solutions to the client group. 

8. Working with people leaders to identify business performance needs and delivering a broad range of innovative workplace and people solutions to support change and the implementation of initiatives, including delivery of structured education programs designed to raise awareness and increase accountability in the respective units.

9. Utilising and analysing a range of people and workplace data and corporate HR information to develop appropriate strategies that ensure future business needs of Council are met including workforce planning, flexible work practices, job evaluation, people management and development.

	

	Decisions made in the position:

	1. Position requires considerable judgement and the ability to make independent decisions and develop innovative solutions.  These judgements are made considering relevant legislative, policy, industrial and award/agreement requirements.

2. Revising internal processes with a view to making them more efficient and productive and/or recommend innovative ways of improving productivity consistent with position purpose and key accountabilities/responsibilities.
3. Developing and applying innovative people and workplace solutions to achieve business unit objectives consistent with position purpose and key accountabilities/responsibilities.

	Decisions referred:

	1. Matters that require formal investigation
2. Expenditure over delegated authority
3. New initiatives and policy changes


	Key issues/challenges:

	1. Establishing a trusted advisor status through quality and sound advice, and a creative and proactive “can do” approach.

2. Promoting sound people and workplace relations solutions, and responding to arising issues in a highly unionised work environment.

3. Establishing and maintaining a close working relationship with people leaders, employees and relevant stakeholders to develop a comprehensive knowledge and understanding of the business.

4. Developing and delivering innovative and strategic solutions to varying business needs, with limited resources and competing priorities in a climate of change (including potential resistance to change).

5. Initiating, developing and recommending appropriate responses to meet Council people and organisational development strategic objectives and needs.

6. Exercising sound judgement, empathy, and discretion when dealing with sensitive and complex people and organisational development matters.

7. Maintaining open, effective and proactive communication with people leaders and employees to provide quality and timely people and organisational development advice.

8. Influencing and persuading people leaders to support, adopt, and engage with a range of people management initiatives and reforms in an environment of competing demands for resources and tight deadlines.

9. Creating and sustaining collaborative business partnerships with people leaders from a diverse range of areas where sensitive people and organisational development issues need to be resolved.



	Key working relationships:
	

	· Industrial Relations Specialist

· Chief People Officer
· Various professional consultants


	· CEO and Executive Team
· Other client group Managers and Co-ordinators

· All employees

· Unions


POSITION SPECIFICATION
Whilst the criteria described below is indicative of the nature of this role, for the purpose of this hiring process please only address the selection criteria listed in the job application.

	ESSENTIAL CRITERIA

	Qualifications

	· Tertiary qualifications in a relevant discipline and/or extensive job-related knowledge and experience in workplace relations or human resources Class C Drivers Licence

Experience

· Generalist human resource management experience including workforce planning, talent engagement, change management, and workplace design. Experience in coaching, influencing and partnering with people leaders to achieve sound organisational outcomes 

· Experience in using a flexible approach to problem solving and capacity to apply relevant best practice principles in service delivery.
· Demonstrated ability to provide strategic and operational HR advice to project team and leaders in a complex work environment

· Experience supporting large-scale projects through workforce planning, change impact assessments, stakeholder engagement and communications planning.

· Demonstrated ability to manage competing priorities, work autonomously and deliver outcomes within tight project timeframes
Knowledge and Skills 

	· Extensive knowledge and understanding of contemporary people and organisational development legislation, policies practices, issues and trends and its application in the workplace.
· Knowledge of Work Health and Safety practices, the principles of Equal Employment Opportunity, ethical practice and multi-cultural diversity

· Demonstrated high level communication, interpersonal and negotiation skills.
· Demonstrated high level research, analytical and problem solving skills.
· Demonstrated strong coaching, influencing and motivation skills, with the ability to influence and gain cooperation and assistance from others as required.
· Strong research, organisation, analytical and problem solving skills

	

	DESIRABLE CRITERIA

	Qualifications/Licences/Experience/Knowledge and Skills

	· Experience working in a political environment 
· Experience working in a highly unionised environment
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